A message from the Gold Coast
Community Chaplain
Enjoying a less-than-perfect family Christmas

Most of the
advertising we
see over
Christmas seems
to feature happy,
nuclear, well-
adjusted families
with smiling kids
and ever-doting
silver-haired
grandparents
egging it on.
Even churches tend to emphasise the joy of
family relationships and it is a beautiful thing
that many people do actually have families
with whom to enjoy their Christmas
celebrations.

But so many others | know dread Christmas
because of the isolation they feel. Instead of
looking forward to the celebrative season, they
wish they could just make it all go away.
Perhaps you are someone who feels this way.

I'd like to suggest an approach that goes
beyond just coping. I'd like to suggest that
instead of dreading this less-than-perfect
Christmas that we may turn it into an amazing
opportunity.

By way of encouragement and inspiration, the
original Christmas story is also full of pain,
scandal loneliness and anxiety. The baby
Jesus, whom Christmas is all about, didn't
come into a perfect family in a perfect world in
a perfect way.

His mother Mary was an unwed teenager, and
when it came time for him to be born she was
a long way from home and without the support
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of her family and friends. It wasn't too long
after his birth that they became refugees as
they fled to Egypt, to escape King Herod who
wanted to assassinate him.

There was nothing perfect abou t
his circumstances, his life or his death. But that
didn't stop Him from living an extraordinary life
and reaching out to othersd thank God! He
dedicated his life sacrificially for the sake of
others.

Call me crazy, but what if you and |
approached our less-than-perfect family,
community or world, at a less-than-perfect
Christmas season in the same way as Jesus
approached his world; to reach out to an
obnoxious neighbour or, to give a small gift to
the annoying kid down the road, to share a
drink with the new migrant resident or to visit a
disabled or house-bound relative or whatever
mi ght cheer up someone
to bring joy to their lives this Christmas.

May we all have a less-than-perfect, but
meaningful and Christ-inspired Christmas!

Graham Wheat i Community Chaplain

From the General Manager

As 2015 comes to an end, | would like to wish
all of our residents a Merry Christmas and a
safe and prosperous New Year.

I would also like to thank all of Tenant Advisory
Group members for your contribution to our
shared goal in providing quality housing
services.

Merry Christmas
Frances Paterson-Fleider
General Manager
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Operatlons Manager update Tenant satisfaction survey
" Atthe end of a Thank you to everyone

busyy ear it 0 Swhocompleted the Tenant
always good to Satisfaction Survey for
reflect on the 2015. Churches of Christ is
contributions committed to customer
| residents make satisfaction and to
to our lives and continuously improving the
| | service every service we provide.
day.

The five lucky winners of the $100 Coles Myer
memorable gift vouchers have now been notifiedd

ions!
highlight for me congratulations!

this year was the success of the 6 T € a md  f r oTHE quality management team is currently
Pavetta Apartments in Southport. analysing your feedback and once the results
have been finalised, we will provide an

overview of the findings in the next edition of
Tenant News.

The most

The A-Team won the Tenant Led Initiative
Award at the Australasian Housing Institute
(AHI) Queensland Awards in Brisbane in April.
This achievement then qualified them to go on
and compete in the national awards in Perth. | Tenant of the season awards

was so happy | had the privilege of seeing the
ATeam receive thdedbigwh ISé%'}(oourchancetoWlnoaf$20tg|fr'iveoucf;e:aa{;]ds A

at the AHI National Conferenced rent account is two weeks in advance, and you

|
congratulatlons.. have no outstanding charges or ongoing
The Tenant AdVISOI’y Group (TAG) has also tenancy issues.

been progressing well this year. TAG members
Robyn and Darrell, kindly attended our
Housing S e r v i tafenseétingsn August to

The lucky winners will be selected from these
eligible tenants.

share their experience of being part of TAG. It This season, we would like to thank and
was wonderful to hear how much they enjoyed congratulate the following tenants:
contributing through TAG and the staff were Ipswich i Lydia

grateful to have some insight into how TAG

Lydia works tirelessly as a volunteer, assisting
with community barbeques at various unit
complexes with Lynne Feldon, Ipswich
Community Chaplain. Lydia also works as a
volunteer at the Floresco Centre in Ipswich.

operates.

Central TAG meetings were held at Mitchelton
in March and September, and two rounds of
regional meetings in June and December,
were held in Brisbane, the Gold Coast, Ipswich

and the Sunshine Coast. Brisbane i Neda

Tenants often express gratitude towards Neda contributes by planting the community
Churches of Christ for providing housing gardens, creating a cared for and inviting
services, including the support they receive community space.

from our community chaplains and housing Sunshine C i Al
officers. What is even more gratifying is uns‘ me. O?St L AleX _ )
hearingr esi dent s 6 g eashotheru d e Aleyigchiefdre warden for his community and

and toward the community they live in. recently assisted residents during an
| often here stories of residents experiencing evacuation where many residents commented

difficult times receiving direct material and on what a great job he did.

emotional support from their neighbours. This Many thanks and congratulations to these
is a key outcome we work to support in our tenants.

communities and | hope residents continue to

support each other in the New Year.

Alicia Follent T Operations Manager
Business Support
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Anti-poverty Week

Anti-Poverty Week (11-17 October) seeks for us to help the
vulnerable and less fortunate in our community.

During Anti-Poverty Week, Churches of Christ Care Housing
Services staff called for basic, everyday toiletry items to be
donated and passed on to the homeless and vulnerable in our
community.

We had another good response to the request for items for this
y e a catgaign, with several boxes packed full of toiletries.
These items were donated to an organisation called Footprints
in the Park for distribution. ‘
Footprints in the Park is a registered charity, which has been Julia Bartrim, Floyd Stevens and Elaine Garayeli with

. . some of the donated items
operating for the past seven years. They assist the homeless
and disadvantaged in Ipswich through community g ~a .
barbeques. There are three main community barbeques: [ - = > e

1 Queens Park Ipswich - Wednesday nights from 5.30pm to 7.00pm
1 Diggers Rest Goodna - Friday nights from 5.30pm to 7.30pm
1 Birrell Street Park Leichhardt - Friday nights from 5:00pm to 7:00pm

Their aim is to give people hope, a better feeling about
themselves and to know that there are people who do care.
They believe in not only feeding the physical side but the
complete person of spirit and soul as well. They also support
skate park competitions in the surrounding areas by doing

barbeques, supplying tea and coffee and cold drinks at these Arlene Lewis (right) with the donations made to
events Footprints in the park

Taking on the challenge

There is nothing like a good challenge to get yourself
motivated and into shape and that is exactly what the Bicycle
Queensl andds Br i sban e retently dido |
for Matthew Farmer from our Kingsford Smith Drive unit
complex and Community Chaplain Team Leader, Murray
Thomson.

Matthew and Murray enjoy cycling together and enter a
number of long rides with Bicycle Queensland each year to
provide the motivation to keep fit.

About 6,500 riders left Southbank for the Gold Coast around
5.30am on Sunday morning 18 October. This year it took
both Matthew and Murray around four hours of riding time to
pedal the 100 kilometres to the finish line at Southport.

AAt t he 4 @estédp mplegs weregust starting to get
tired. At the 80 kilometre rest stop they were really starting to
hurto Murr asad Th B ms pheniding @hditions for the final 20 kilometre leg were really
favourable this year, and so | made it with a little bit to spare. Matthew started to cramp badly around
the 90 kilometre mark but recovered to finish just ahead of me,0  Mu saida y

AOur next r i duatCeoitha Challerge it May 206. This is another Bicycle Queensland
ride. Matthew and | normally do the 75 kilometre route which still includes riding up Mount Coo-tha. It
is a really hard ride up the mountain but a lot of fun coming down the other side. We enjoy the
challenge and the thrill of doing these rides and it provides us both with a reason to remain fit and
heal t hy gadMur r ay

Well done Matthew and Murray from all of us here at Churches of Christ. Keep up the good work and
we hope to see you both take on bigger and better challenges in the future.

Matthew and Murray in Churches of Christ riding jerseys
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A-Team success

The 6 A e a m6 Pavetta Apartments
in Southport has won the Highly
Commended award for Tenant Led
Initiative at Australasian Housing
Institute (AHI) National Awards in Perth
in October. This follows their earlier
success winning the Queensland Tenant
Led Initiative Award at the AHI
Queensland Awards in Brisbane in April.

The 0A Teamd is made
carpenter, mechanic, painter, secretary

and general helpers. They volunteer

their time and skills to move, repair and
paint furniture, dump rubbish, fix small
faults on cars, transport people, adjust
fridges and help other residents with
physical challenges.

Photos feature A-Team members Carlos, Adrian, Helen and Adele with Gold

Coast Community Chaplain, Graham Wheat; Absent: Betty and Steve

Melbourne Cup Day

Residents took the opportunity to dress up
with their fascinators for Melbourne Cup
festivities at Coolamon Apartments, Bribie
Island.

Scrapbooking club

Residents from Dianella Apartments and the
aged care service at Mitchelton are involved in a
scrapbooking club which meets at the community
centre for friendship and to share their love of
scrapbooking.

Each person brings along a few coins every week
and this money has been used to buy clothes and
toys for children who are being supported by our
Chur ches dobsteriGghservice at 6 s
Mitchelton. Angela is the Manager of the fostering
service and was greatly appreciative of the
donations from the scrapbooking group.
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Mobile Office launch

As a provider of community housing,
Churches of Christ view the provision
of appropriate accommodation as
much more than purely bricks and
mortar.

On 13 October our Mobile Office was
launched with staff and volunteers at
our head office. The launch was
attended by the Executive Director of
the Department of Housing and
Public Works, along with our CEO
Dean Phelan.

This fully functioning mobile office
enables us to take vital housing
management services directly into the
communities we serve.

It will also provide a visible point of contact for
tenants who will be able to interact with staff
and benefit from additional services we are
able to offer through our partnering activities.

Designed to be deployed in the event of a
natural disaster, the vehicle is self sufficient
with electrical power provided by solar panels.
It also is able to hook up to mains power and
can run via its petrol generator. In an
emergency situation it has the capability to run

and recharge devices such as phones, laptops

and tablets. It has a signal booster system for
mobile phones and internet access in remote
areas, as well as a UHF radio, ensuring good
communications can be maintained at all
times.

The vehicle is currently being used as a
regular office facility at the Bongaree Caravan
Park on Bribie Island, where it has been well
received by tenants and staff alike.

We are extremely excited about the prospect
of providing housing services from our Mobile
Office to connect with our tenants in a
proactive way, as well as being able to
respond to communities with efficient
communications and the deployment of
individuals who can genuinely assist our
service centres in the event of a crisis.

Churches of Christ Care Housing Services
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Gary Edwards (Board Chair), Frances Paterson-Fleider,
(Housing General Manager) and Dean Phelan (CEO)
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Ingredients
1 1 cup thickened cream
1 Y% cup sifted icing sugar
1 2 punnets strawberries

Method

1. Whip the cream and icing sugar together
until firm.

2. Hull the strawberries and cut the tip off. Sit
each strawberry on paper towel to soak up
the juice.

3. Fill a piping bag (with a fluted nozzle) with
the cream mixture and pipe it onto the cut
surface of the strawberry to create a head.

4. Using the tip of the nozzle, join the cream
and pipe a beard for Santa to halfway down
the strawberry. It's important to make these
join up so the cream holds the cream from
the beard in place. Replace the tip of
strawberry on top of the cream to create a
hat.

5. Pipe a fpom-pomadon top of the top of the
strawberry tip and two on front of the
strawberry as buttons. Get creative and
make eyes using something from your
pantry; chocolate chips, liquorice, raisins.

Thanks to Dwanette from the Ipswich Regional

Office for this sweet recipe.

Share your recipes

Do you have a recipe you would like to share?
Webd | ove to hear

Please email us at:
[housingservices@cofcqld.com.aul.

Churches of Christ Care Housing Services

from you

Change of circumstances

We would like to remind tenants to notify us as
soon as possible when there is a change in
your household circumstances such as a
change to your income or household members.

It is important to tell us about any of the
following household changes:

9 a person joins or leaves your household
1 you intend to be away from your home
9 you have a change of income

9 you or a household member has a baby

fa chil dos
change or a child returns home from care

1 you have a visitor/s that stays longer than
four weeks

1 you marry, divorce or separate

1 you change your name by marriage, revert
to using your maiden name or change your
name through another process, such as
applying to the Queensland Registry of
Births, Deaths and Marriages

1 household members are regularly away for
four nights or more per week.

Tenants may find themselves in breach of their
tenancy agreement by not notifying us of
household changes and in some instances the
rent subsidy will be removed and back charged
to when the change occurred.

More information about reporting changes to
your household is available in your Tenant
Handbook.

Friendly tenancy reminders

1 Itis important to air your home to prevent
mould. Open up curtains, blinds and
windows daily as mould thrives in closed-
up, dark and stuffy rooms.

I Report any suspected illegal activity to
police and to Churches of Christ Care
Housing Services.

9 Get spare keys cut to give to a family
member or friend to avoid lock-outs

9 Blow up pools are cheap and make great
Christmas presents but do require fencing
and compliance certificates and can result
in on the spot fines from council.
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Welcome to new staff

Please join us in welcoming new Housing
Officer Michelle Dixon, who has joined our
housing team in Ipswich.

Michelle previously worked in our Community
Care services and has plenty of passion for
helping people in need.

Storm season

We are currently in the middle of storm
season. Prepare yourself by ensuring loose
objects around your home are tied down or
stowed away. Also, report any dead trees,
which could be hazardous in the event of a
storm, to your local council or to our office.

The State Emergency Service recommends all
households create an emergency kit in the
event of severe storm damage.

Tenants are also encouraged to review their
insurance arrangements for peace of mind
during this storm season.

For more information and advice, including
road closures and power outages go to
[stormwise.com.aul].

o
132500 [
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Holiday period office hours

Please note that Churches of Christ Care
Housing Services6 offices
public holidays over Christmas and New Year.

The holiday period is a very busy time of year
for everyone and, with limited staff working
over the break; we cannot guarantee that the
person you are phoning will be available.

However, we will always try to assist you
where possible.

After hours service

Remember, the after hours phone service
(1800 446 604) is only turned on when our
offices are closed and is for emergencies only.

The after hours service is managed by a single
staff member on call.

There will be times when more than one
emergency is being managed at once,
particularly during storms.

This can reduce the staff
respond as a number of calls to emergency

services, contractors or other clients are

usually required.

We will endeavour to return calls within 30
minutes; however this is not always possible.

Please do not text the after hours number as it
does not receive messages.
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